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SUMMARY:

e PM with 25 years of experience selling, defining, creating, and deploying technology solutions for
businesses that minimize TCO and maximize productivity benefits.

e Comfortable performing the interface function between business & and technology groups.

e Adjunct Professor & author of “E-Business Technologies” textbook for MBAs about the technologies &
processes they will be buying.

e Meyers-Briggs EMTP who seeks to empower every team member to participate as their best self, achieve
their goals & team goals, adhere to organization standards, and exceed customer expectations.

EXPERIENCE:

Project Manager / Managing Consultant, 2011 to 2015, Gimmal Group, Houston
e  @BP: Project Manager over CDAT, a bespoke forensic accounting/anti-fraud/document management system and
financial document store encompassing entire Deepwater Horizon spend ($65B+) + 750K docs, up to 20K pages
o Primary interface between business and technology groups; oversaw change management, status
reporting, issue resolution, scope discussions, and release schedule
o Managed team of twelve onshore and offshore, SDLC tasks & timelines via agile development methods
o Promoted internally twice by client; BP ‘Values Champion Award’ given to me, my team, and
individuals on my team in 2015
e  (@Transocean: KM strategy, taxonomy development, ECRM systems implementation (SharePoint)
e  @Chemtura & Air Products: data modeling, document management implementation strategy (OpenText),
penetration testing, change management, proposal writing

Instructor and Consultant, 1999 to 2015, The Texas Institute of Photography, Houston
e Founder & manager of a photography facility serving one hundred clients and 1000 students per year
o  Filled spare time as SOHO technical consultant, serving businesses from 1 to 40 employees. Installed servers &
software, networks, PCs. Trained users; coordinated projects; managed other vendors.

Senior Business Analyst, 2003 to 2005, Reliant Energy, Houston
o Co-managed multiple simultaneous IT & call center projects requiring detailed data and process analysis
e Coordinated cross-functional solutions through to implementation, involving customer service, marketing & IT

Marketing & Operations Manager, 2001 to 2003, iMimic Networking, Houston
o Designed and executed marketing plan for fledgling company encompassing web & print communications
e Managed operations including accounting, HR, payroll, and benefits administration

PM/Consultant/IT Manager, 1993 to 1999, Various Companies, Houston
e Managed multiple simultaneous server, network, and telecom implementations with nine indirect reports
o Information systems administrator for two dozen clients comprising more than three hundred users
e Managed & modified ERP (QAD); managed programming, support, and training at 125-employee manufacturing
facility; oversaw $150K annual budget

EDUCATION & EDUCATIONAL EXPERIENCE

Master of Business Administration, IT & Marketing
Jesse H. Jones Graduate School of Business, Rice University, Houston

GPA: 3.8/4.0 Jones Scholarship Award, Jones Citizen Award
Bachelor of Arts: Economics, English, and History, Rice University, Houston

ProSci Change Management Professional (ProSci), SharePoint Practitioner & Specialist (Al1M)

Career Break, June 2015 to Present, 33 States & nine countries
e Project Manager: General Contractor & all trades except foundation on new house construction
e  Captained own boat 9,000nm during three summers between Seattle & Juneau
e  Cared for two family members with terminal illnesses
Adjunct Professor, January 2002 to June 2003, Jones Graduate School of Business, Rice University, Houston
e Taught MGMT702 “E-Business Technologies;” Evaluations above Jones School average in every category
e  Primary author on 250-page textbook: “E-Business Technologies™ (Course Technology: ISBN#061906319X)
Instructor, September 2001 to February 2016, Rice University Glasscock School of Continuing Studies, Houston
e Taught up to nine technology & digital photography classes per semester, 3000 hours of 25-person classes
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